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MassHealth 
 
What is MassHealth? 
 
MassHealth, also known as Medicaid, is a state health-insurance program that pays for health 
care for qualified people living in Massachusetts with low and medium incomes. MassHealth 
offers benefits to a wide range of people who meet the eligibility rules.  MassHealth looks at 
your family size and income to decide if your child and your family can get MassHealth. If you 
have private health insurance, your child may still qualify for MassHealth, which may pay for 
part or all of your health-insurance premiums.   
 
How to apply 
 
For more information about MassHealth and to get an application, call a Customer Service 
Representative at 1-800-841-2900 or 1-800-497-4648 (TTY for people with partial or total 
hearing loss).  You may also visit the MassHealth website for information and an application 
(www.mass.gov/masshealth). 
 
If you have any questions about benefits, call the Community Support Line at 1-800-882-1435 
(TTY: 617-624-5992 for the deaf and hard of hearing). 
 
 


